4. Job description and requirements for the compliance officer [CMS Administration Quality Standard]
Applicants are required to submit the job description and performance standards for the pharmacy’s compliance officer.
This documentation should address the pharmacy’s compliance officer’s training and education related to risk
management and compliance matters.

4.A. — Copy, paste and print the following policy — the Pharmacy Director can be the same as the Pharmacy
Compliance Officer. This topic is also discussed in the Organization & Structure Manual — Section VI.



PERFORMANCE EVALUATION POLICY

PURPOSE:

J To monitor, assess and improve the knowledge base and competency of staff in
order to maintain quality care, treatment and services by [YOUR COMPANY
NAME].

° To assure that qualified individuals assess competency of staff.

] To ensure that staff adhere to the currently known applicable industry standards

of practice, laws and regulations.

POLICY:



